
CUSTOMER 
SERVICE CHARTER

Our Commitment To You
•	 Treat you with dignity, courtesy 

and respect

•	 Give you choice and control over 
your services

•	 Communicate openly and 
honestly with you

•	 Listen to your feedback and 
resolve problems quickly

Your Commitment To Us
•	 Let us know how you wish the 

supports to be delivered to meet 
your needs

•	 Respect our staff  and other 
people we support

•	 Talk to us if  you have any 
concerns about your supports

OUR VISION
Welcoming communities that value, respect and empower people 
with disability.

OUR MISSION
Helping people with disability to live a good life.

WE BELIEVE
Everyone belongs.

OUR CORE VALUES
Individuality: 

Valuing people, 
staff, partners 
and services

Individuality is at the heart of  our 
organisation. We listen and actively strive to 
provide flexible, tailored services to assist 
people in achieving their personal goals. 

Respect: 

Valuing choice, 
culture and 
diversity 

Everyone is equal and has the right to lead 
a good life. Through open communication, 
embracing diversity and valuing choice we 
respect every person all the time.

Empowerment: 

Valuing abilities, 
goals and learning

People are entitled to choose their own 
supports and we bring our experience and 
understanding when called upon. We know 
when to step up and when to stand back 
so everyone has a chance to shine.

Belonging: 

Valuing 
relationships 
and shared places

Like peas in a pod, we are all the same 
at heart, and we belong together. 
Our community is one of  acceptance 
and strength where everyone has a 
valuable contribution to make. Together we 
are stronger. 

Talking to our  
friendly staff

Emailing us at  
hello@interchangewa.org.au

Calling us on 
(08) 9329 9399

Visiting us at 
www.interchangewa.org.au

Get in touch by 
  


