
Message from the CEO

2021 is an important year for Interchange as we 

celebrate 30 years of  helping people with disability 

to live a good life. We could not be more proud of  all 

the amazing things our organisation, employees and 

customers have achieved. We joined together for our 

anniversary and shared stories about our past, the 

present and plans for the future. Our stories show us 

how we have all grown, what has changed for us and 

the WA community as well as the fundamental things 

that have stayed the same – our belief  in people 

and that everyone belongs. We had the chance to 

meet with Interchange founding members, including 

Ron and his daughter Annette, and found out where 

our journey began and how our lives have changed 

for the better. Watch and enjoy Interchange’s 

anniversary video HERE.

We are however also facing challenges this year 

associated with the risks and impact of  COVID-19. 

The WA government Mandatory COVID-19 

vaccination Policy for the WA Workforce was 

recently announced and impacts Interchange 

along with many other workplaces across the 

state. The government mandate requires disability 

workers to have the first dose of  the COVID-19 

vaccine by 1 December and to be fully vaccinated 

by 31 December 2021. We have worked through 

this change with all our workforce to ensure only 

vaccinated staff  are rostered. We acknowledge 

some people are unable or have chosen not be 

vaccinated and this will impact on schedules. You 

may find there are changes to your support team 

and we ask for your patience and understanding 

as we work through recruiting and onboarding new 

staff. During this time of  extended recruitment, we 

want to encourage you to spread the word about 

Interchange to people who you know share our 

values and could be interested in joining our team  

as Support Workers. 

We are fortunate in WA that the impact of  community 

transmission from COVID-19 has been low. With the 

borders opening in early 2022, we have commenced 

planning for retraining our staff  in the CovidSafe protocols 

that will protect them and you our customers. 

It is a challenging time for all of  us. If  you would like more 

information about our COVID-19 plans, please do not 

hesitate to contact us via hello@interchangewa.org.au.

I wish you and your family a happy and safe festive season.

    

Justin O’Meara Smith

CEO Interchange
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Taking a break over the holidays? Let us know! 

Some of  our Interchange employees are taking time off   

over the holiday season but we still want to make sure that 

we have you covered!

Please let us know what your plans are by getting in touch 

with our Schedulers to request any changes to your support 

times and/or get assistance with your service cancellations.

PH: (08) 6323 0884 

E: scheduler@interchangewa.org.au

Your Holiday Supports!
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Would you like to get your COVID-19 vaccination but 

need support? No problem – We can help! Simply 

talk to your Support Worker and they can assist you to 

organise an appointment and even take you to get your 

COVID jab.  

If  you want to protect yourself  and others find out more 

about COVID-19 vaccines in Easy Read format HERE.

COVID Vaccination Support

Interchange is a registered NDIS Provider which means 

we are required to meet NDIS Quality and Safeguarding 

standards and the NDIS Code of  Conduct. These 

standards ensure services are high quality and your rights 

and views are respected, whilst also keeping you safe. To 

confirm standards are met disability service providers are 

audited regularly. 

Interchange is currently approaching the second stage of  

the NDIS Audit where site visits will give us the opportunity 

to show how well our Interchangers put our values, policies, 

and procedures into action. In December the independent 

assessment team will interview Interchange staff  and 

ask for feedback from people we support and review our 

files. The interviews will explore your experience with the 

services we provide, and the review of  files will allow the 

assessors to determine if  we are meeting our requirements 

under the standards. Would you like to participate? Find out 

more HERE. If  you have previously requested to ‘opt-out’ of  

this process, you will not be contacted.

NDIS Audit Update

RCD Safety Review - Safe at Home!

Residual current devices (RCDs) are the single most effective measure 

to prevent electrocutions, serious electrical injuries, and fires. Over 

the next month, Interchange is undertaking a safety review to ensure 

you and our staff  are safe from electrical hazards in your home and 

our workplace. You may soon be asked questions about your RCD, 

which can be found in your meter box or distribution board. Find more 

information on RCDs HERE. Electrical safety is important for you in 

your home and our staff  as your guest and supporter.

In July, 2021, the NDIA changed their 

pricing arrangements, including the rate 

for travel and transport services being                       

$1/km for vehicles and $2.40 for modified 

vans. Interchange will phase in these prices 

beginning 1 January 2022, starting with 

vehicles at the $1/km rate and modified vans 

at $2.20/km. In July 2022, Interchange will 

transition to the $2.40/km rate. Find out more 

in the current NDIS Pricing Arrangement.

Travel Price Change
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https://www.health.gov.au/resources/collections/covid-19-vaccination-easy-read-resources
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https://www.interchangewa.org.au/stories/ndis-audit-update-nov/
https://www.commerce.wa.gov.au/building-and-energy/rcd-fact-sheet
https://www.ndis.gov.au/providers/pricing-arrangements


Interchange is on the Move

We are excited to announce Interchange Central office is moving to 
a new location the week before Christmas. From January 2022, we 
will be joining up to 10 complementary not-for-profit organisations at 
Belmont Hub, Unit 10/213 Wright St, Cloverdale. The Belmont Hub 
is a full accessible building co-located with the library and Belmont 
City staff.

Speaking of  moving! Our Rockingham neighbourhood office has 
recently changed units in the same building to now 15/3 Benjamin 
Way. And Interchange’s Maddington neighbourhood office 
has moved right next door to 7/13 Blackburn Street. The other 
neighbourhood offices remain where they are. 
Find them all on our website.

NEW IN – Annual Report 2021

It has been a special year for us, and we are excited to 

share our latest Annual Report with you. Have a read 

and find out what Interchange has achieved in over three 

decades of  supporting people with disability to live a 

good life. 

What dream is Jordan chasing and which has he already 

fulfilled? Read about success stories with long-term 

Interchanger Brett and about Charlotte’s goals for the 

future. Our Interchange community has been nothing 

Complete our online
Feedback From.

Talk to our
friendly staff.

Call us on
08 9329 9399

Send us 
an email.

We strive to deliver the best support possible and want to 

make sure we get it right. So, what do you really think? We 

would like to know! The good, the bad and all the in between. 

With the help of  your feedback, we can improve our services 

and create better supports to reinforce our main mission of  

supporting people with disability to live a good life.

What do you really think?

but spectacular in achieving goals and demonstrating 

empowerment, belonging, individuality and respect. We 

can’t wait to see what the future has in store for all of  us.

Find the PDF version of  the latest Annual Report HERE 

and contact us via hello@interchangewa.org.au if  you 

would like a hard copy.
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