
A message from the CEO

The past 12 months have been challenging for all of  us 

as we experienced the impact of  COVID-19 community 

transmission in WA.  All Interchange employees were 

fully vaccinated and trained in the use of  PPE and 

COVID-19 safety controls. We also helped many people 

we support to get fully vaccinated and continue to 

support you with all related matters. Feel free to  talk 

to your Support Worker about the free RATs, the 4th 

COVID-19 vaccine dose, or the seasonal Flu vaccination; 

we are happy to help! 

I thank all the people and families we support for your 

patience and understanding as some services were 

disrupted when our staff  or their loved ones caught the 

virus.  I am extremely thankful for – and proud of  – our 

staff  who worked during the high rates of  community 

transmission, particularly those  who supported 

customers with COVID-19 who needed 24/7 essential 

services. We now find ourselves in a new world with the 

McGowan government removing many of  the COVID-19 

restrictions. Though masks are no longer mandatory, we 

do encourage our staff  to wear them when it is difficult 

to maintain physical distancing.

We are now seeing our services return to normal. We 

know many people had reduced services during the 

last few months, and we welcome you to contact us if  

you would now like to increase supports in your home 

or community.
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Image: Brett and Clayton enjoying some winter sun.

I am very pleased to see disability Support Workers 

receive a pay increase this year.  This cost has been 

funded by the new NDIS price guide – taking effect as of  

1 July 2022.  NDIS participants have also had their funding 

automatically increased to offset the higher costs. With 

the change in federal government, the new NDIS Minister 

is showing an active interest in making the NDIS better for 

people with disability and the people who provide their 

support. 

We are excited about this upwards motion within the 

sector and the community and are looking into a truly 

positive future. 

Justin O’Meara Smith

CEO Interchange
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Are you looking for different supports? Here are some 

ways we can support you to live a good life.

Flexi Lifestyle Supports

Do you have funding within your NDIS plan and are 

looking for a flexible and creative approach to achieving 

your goals and fulfilling your dreams? We can work with 

you to find alternative supports and services, innovative 

and custom - that work FOR YOU. 

This may include our ‘Flexi Lifestyle Supports’ to help 

you get the best out of  your plan and to live the life you 

choose. We can support you with:

• Organising social, fun and challenging activities

• Booking trips and making reservations

• Attending sporting and music events

• Planning and attending social night outs

• Arranging weekend excursions

• Organising get-togethers and parties

• Being your companion to events, places or trips

• & much more.

If  you’re keen to live the life you choose and seek 

flexibility when working towards achieving your goals, 

send us an email to enquiry@interchangewa.org.au. 

We are happy to help!

Plan Management

Managing your NDIS plan on your own can be 

overwhelming. The paperwork seems at times endless, 

and the administration can be exhausting. That’s where 

we come in! ‘Plan Management’ is one of  the options 

you have for managing the money in your NDIS plan. 

‘Plan Management’ gives you choice and control over 

how you use your NDIS budget but with the support 

of  a Plan Manager, who helps manage your funds and 

pays your bills. Ready to find out more? 

Click HERE and let’s chat about how we can support 

you with our ‘Plan Management’ service.

Looking for More? 
Expanding Supports with Interchange

Support Coordination

Looking for someone to help you navigate through all 

of  your support options? ‘Support Coordination’ assists 

you to build the skills you need to understand, implement 

and use your NDIS plan. A Support Coordinator works 

with you to ensure a mix of  supports is used to increase 

your capacity to maintain relationships, manage 

service delivery tasks, live more independently and 

be included in your community. Find out more HERE 

and read how ‘Support Coordination’ with Interchange 

helped Catalina improve her life on our blog.

Housing Exploration

Are you looking for a place to call home? A place 

where you can relax and unwind. Where you can make 

choices and gain a sense of  independence? Or maybe 

a place where you feel part of  a family? 

Here at Interchange, we understand that there is no 

one size fits all and we can help you find the right home 

and place to belong, individually for you. 

We can support you with your housing needs through 

our service ‘Living and Housing Exploration’. We will 

take not only your needs into account but your goals 

and dreams. Read more about how we can help you 

find a place to call home and the process of  ‘Living and 

Housing Exploration’ on our website.

Ready to chat with us & find out more? 

Send us an email to enquiry@interchangewa.org.au 

and we will get back to you shortly.
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Safe Mealtime Training

Interchange is currently looking for Support Workers to join 

our growing team. Do you know someone who wants to 

make a difference, has a great and caring personality, and 

would love to help people with disability to live a good life? 

Send them our way!

Know someone wonderful
who is looking for work?

Living with dysphagia? At Interchange, our staff  

receives training to gain and improve their knowledge 

on how to safely help the people they support who 

may have dysphagia. It is important to us that our staff  

understand how to identify and respond to early signs 

and symptoms of  dysphagia and act appropriately.

Learn more about this topic on our website and find out 

how we can support you to have enjoyable and safe 

mealtimes.

Image: Interchangers preparing a safe meal.

Importance of Advocacy

At Interchange, we understand that there may be times 

when you need help or support from someone other than 

an Interchanger. An advocate is someone who can help 

you. This help might include making a complaint or giving 

feedback to us or other service providers. It is important 

for us to help you access effective disability advocacy 

that promotes, protects, and ensures your full and equal 

enjoyment of  all human rights.

You can access more information and advocacy support 

through organisations listed on our website. You will also 

find an updated Advocacy section in your Interchange 

Support Guide.

Service Price Changes

From 1 July 2022 the new NDIS price guide takes effect.  

Some updates are:

• Cancellation rules have changed. Customers are 

now required to give a 7 day notice. Where possible 

we will redeploy staff  to reduce any cancellation 

charges.

• Labour and non-labour costs are now applied to 

return travel.

• The price increase applies to all services besides  

Plan Management and Support Coordination and 

has been accommodated in your NDIS plan.

We will be working together with you to best utilise 

your plans. For any questions, please email hello@

interchangewa.org.au. Find the updated prices as well 

the NDIS price guide on our website.
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COVID-19 Winter Boosters

Not only in WA but around the world people are still 

navigating their way through a pandemic due to 

COVID-19. Luckily, we had lots of  time to prepare for 

the situation we are currently in, and people can make 

educated choices on how to act and keep themselves 

and the people in their communities safe.

Eligibility for a fourth COVID-19 vaccine dose has 

expanded following the recommendation of  a winter 

booster dose for people with disability and people with 

complex, chronic, or severe medical conditions.

The additional winter booster dose is recommended 

four months after the third COVID-19 dose. 

Vaccination has been proven to be a safe and effective 

way to protect yourself  and others from severe disease 

and illness from COVID-19. If  you would you like to get 

your vaccine but need support - no problem! Simply 

talk to your Support Worker and they can assist you.

Change of  Plans? Please let us know whether you 

are wanting to make changes to your supports due to 

COVID-19 or other plans you have by getting in touch 

with our Schedulers.

9329 9399 | scheduler@interchangewa.org.au

Complete our online
Feedback From.

Talk to our
friendly staff.

Call us on
08 9329 9399

Send us 
an email.

We strive to deliver the best support possible and want 

to make sure we get it right. We would like to know what 

you really think. The good, the bad and all the in between. 

With the help of  your feedback, we can improve our 

services and create better supports to reinforce our 

main mission of  helping people with disability to live a 

good life.

What do you really think?
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We have recently updated our Service Agreement 

process and content. Find the key changes below for your 

information.

• We have clarified some of  the shared responsibilities 

with regard to safety, and to our non face to face 

support services.

• We included Privacy and Consent information.

• We included our Emergency Response Procedure.

• We declare how we manage Conflict of  Interests.

Our Service Agreement does not expire unless the terms 

change, which means you only have to sign it once, 

even when your NDIS Plan expires. If  you have further 

questions about your Service Agreement, please reach 

out to us HERE.

Service Agreement Changes
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